
Community Scholars Final Project 
Personal Journey 

 This past year as a member of the Community Scholars program I have had the 
opportunity to establish a solid foundation in CBL both for the classroom and within the Living 
Learning Community. Interactions with other cohort members, learning CBL pedagogy, and 
increased self-awareness increased my knowledge and the establishment of a new syllabus for 
HSC2930: Healthcare Careers for the BCH LLC incorporating in-depth reflection journals.  
 Interactions with the cohort enhanced my knowledge of research and programming that 
faculty are doing across campus.  It was interesting to see the levels of CBL each faculty member 
incorporated into their class.  Our cohort had a long continuum of CBL knowledge and 
implementation. Some members had fully established programs with community agencies for 
over ten years where other were just learning how they could incorporate and build CBL into 
their courses.  I felt that I fit somewhere in the middle of the continuum as I have used CBL 
pedagogy but was not as established. Listening and collaborating on ways in which other cohort 
members used CBL and how they evaluated it provided me the foundation needed to restructure 
my journal section of the HSC2930 syllabus.  
 Each session provided a different aspect needed to learn the underpinnings of CBL.  The 
two sessions I gained valuable information was the session on how to create partnerships and the 
discussion on assessment. Although I loved the session on Student Development Theories and 
how students learn, it was not a challenging session for me.  Because student development is my 
passion I feel that the session with Jodi was fun and I was able to support the faculty that may 
not feel as strong in this area. It was the session that I was most excited about discussing but the 
other sessions provided me increased learning. 

 In the session on how we create partnerships I was amazed at the different types of 
partnerships that could be built and levels of CBL that can be established.  Within the BCH LLC 
I have established relationships with the Sulzbacher Center, Mayo Clinic, and Brooks 
Rehabilitation. Due to limited time in each facility and only visiting once a year I do not have a 
strong relationship with the community agency compared to other in the cohort. As I reflected on 
the goals of my community I did realize that for the purpose of my class, I do not need to see my 
community partners on a regular basis as the students are going to these facilities to participate 
and gain entry level knowledge/understanding of different types of healthcare 
facilities/professions.  What I did decide is that I needed to increase my CBL partner list to 
include other healthcare locations that may be interesting to students.  This will allow me to refer 
students to locations even if we do not visit them as a group. I also need to incorporate feedback 
from the community partner on our visits.  This will help to build a stronger relationship. 
 In the session on evaluation, I was excited to hear how everyone incorporates evaluation 
into their syllabus and the different assignments they have students participate to assess learning.  
My focus was on assessment of student learning through reflection and having students critically 
think through their experiences.  Listening to Linda Connolly discuss how she will have a 
discussion with students if she does not feel they have answered the reflection question was a 
way to dig deeper with the student and help them relate their experience to learning. I also liked 
that we could share artifacts from our class and discuss how we use them.  Sue’s rubric for her 
CBL paper provided me a foundation on developing a rubric for the reflection journals.  
Redesigning the journals to gain the maximum discussion, self awareness, and connection to the 
student’s career was my goal. In-depth reflection was a challenge as I had to research questions 
that would elicit those outcomes.  I hope to design the rubric later this summer.   



 As I reviewed my self-assessment on my learning over the past year in Community Based 
Learning Pedagogies I feel more confident in my knowledge of CBL Knowledge and Awareness 
dimension along with the dimension on Complexity of Community Issues and Collaboration.  
The sessions provided a solid foundation of pedagogy and history of CBL.  The area that I still 
am not comfortable with is the Design and Execution, specifically the evaluation or assessment.  
I know my strength is the ability to find learning gaps and design a program that will fill that 
gap.  Evaluating the program is something I work on increasing my knowledge continuously. As 
I design outcomes for the LLC and learn additional ways to assess student learning, I feel that I 
now have support from the CBL team to guide me through the process. As discussed previously I 
lack in collecting community feedback as we only go to locations once a year.  This is something 
I will try to incorporate in the upcoming year as I build more relationships.  
 Overall, the Community Scholars program has been a wonderful experience. 
Collaborating and learning from fellow educators now only enhances my professional life but 
also help me to support and engage students better.  
 

Outcomes for Student Learning 
During the Community Scholars program I wanted to learn more about reflection as it 

pertains to community based learning and service learning projects.  The outcomes I set for 
student learning in my original application for this program included: 1. Examine personal 
beliefs and values based on the community engagement experience, 2. Demonstrate self-
awareness of ethical behaviors in dealing with the healthcare community, and 3. Develop an 
enhanced understanding of social justice issues.  Assessment of the outcomes were to be 
identified within reorganized reflective journals. Within the HSC2930- Healthcare Careers 
special topics course I have integrated reflection journals throughout the course to help students 
better understand themselves and the community.  But the reflection assignments I implemented 
previously did not obtain the in-depth and thoughtful reflection I hoped to gain from the 
student’s interaction within the community.   

Throughout the semester I have researched peer-reviewed journals on reflection and 
building stronger connections to what the student learned in the community.  It is not enough to 
tell the student to go and reflect but the student needs help connecting the community based 
experience with course material and how to challenge their beliefs (Welch, 1999).  Redesigning 
the reflection questions along with additional in-class discussion I hope to increase learning and 
self-awareness. 

I would also like to incorporate a rubric specific for reflection that will allow students the 
structure needed when writing the journals. This rubric should incorporate specific areas 
including but not limited to: Structure of Ideas, level of communication of thoughts and feelings, 
mechanics of journal, and organization of thoughts. These rubrics will be designed over the 
summer prior to the LLC course starting. 
 
Outcome for Student Learning: Develop an enhanced Understanding of Social Issues 

In developing an enhanced understanding of social justice issues within the course I 
wanted to build reflection around healthcare issues.  Students take courses in epidemiology, 
research, international health, etc. to help build their understanding of social issues.  Community 
based learning experiences allow students to work with individuals from other cultures, races, 
backgrounds, and age groups. This experience can build a deeper knowledge of self and an 
appreciation for others (Morgan & Steb, 2001).  I wanted to learn how I could measure this 



outcome through reflection.  Yorio & Fe (2012) provide a sample measures through reflection, 
such as, helping the student understanding the needs of the community, understanding how to 
help the community, a desire to engage in future service activities were suggested ways to 
measure understand of social issues.  

Journal 1 is done the first week in class. Students attend the Sulzbacher Center prior to 
starting class as a group.  This is a service project incorporated into the LLC orientation.  We do 
a half day combination of service and professional development. We meet with Sulzbacher staff, 
take a tour of the wings and medical facility, and then provide service.  We typically do not 
interact with the families or residents but this day provides a foundation of service that is 
incorporated throughout the year. At the end we do a short group reflection activity to discuss the 
day’s events, ideas, and feelings. 

The changes to this journal incorporate a pre-reflection assignment done during 
orientation and measurement of reflection from Yorio & Fe (2012).  During the pre-reflection 
discussion we will examine working with the homeless population, statistics about Jacksonville’s 
homeless population, and stereotypes of homeless.  I will provide them with a worksheet that 
includes reflective pre-service questions: 1. What do you feel are the needs of the homeless 
population? 2. What do they hope to gain by participating or serving? 3. I feel _______________ 
about serving/participating at Sulzbacher and why they feel this way. See previous and new 
journal #1 changes below to reflect the research.  
 

Previous Journal Assignment #1 
The journal entry should be between 500-800 words, 12- font, and spell checked.  

1. Please describe two historical events from your textbook that have impacted 
healthcare.  Why did you pick these two events?  

2. Pick one career from your textbook that will NOT be covered in our class (see syllabus 
for chapters covered). Why are you interested in this career?  What are the 
strengths/weaknesses about this career? 

3. Reflect on your experience at Suzlbacher Center during our orientation.  How has your 
view of the homeless changed?  How can you use your profession to help the homeless 
population?  

Reorganized Journal #1 Changes 
The journal entry should be 2 pages and 12- font.  

1. Pick one career from your textbook that will NOT be covered in our class (see syllabus 
for chapters covered). Why are you interested in this career?  What are the 
strengths/weaknesses about this career? 

2. Use your pre-reflection assessment to answer the following questions as you reflect on 
your experience at Suzlbacher Center during our orientation.   

a. What perceptions of the homeless population changed from your pre-reflection to 
now?  

b. What you feel are the needs of the homeless population? Does this match what 
you thought you in your pre-reflection?   



c. How did you feel about the experience? Will you engage in future service with 
this organization? 

d. How can you use your profession to help the homeless population? 
 

Outcome of Student Learning: Examine personal beliefs and values based on the 
community engagement experience 

Examining personal beliefs and values is the first step in career development. Values 
factor into career decision making and relate to levels higher levels of job satisfaction. Both 
values and interests are important parts of self-knowledge in career decisions (Reardon, Lenz, 
Sampson, and Peterson, 2000). Examining self-awareness skills and values throughout the course 
is used to build career identity. Reflective writing is well suited for helping individuals explore 
and construct their career identity. Writing can help in processing life experiences (Lengelle & 
Meijers, 2014).   

The goal of the Strengths Finder assessment is to help students better understand their 
skills they possess that come naturally to the student.  It is based on 40 years of research by the 
Gallup Organization and designed by Donald Clifton. Clifton believed that people expend to 
much energy on skills/values they were deficient and less on those skills that came naturally. 
People who work in environments that use the person’s strengths report increased satisfaction 
with their job. The assessment provides students with their top five strengths and how they may 
use them in their profession (Rath, 2007).  The rationale in using the assessment in class is to 
connect the student’s awareness of their strengths to different healthcare careers.  For example, 
many health students want to be a nurse but it is a limited access program that only admits 10% 
of the applicant pool.  If a student understands their strengths that can transfer to other healthcare 
professions they are more likely to have a back-up plan if they are not admitted to nursing.  This 
in turn provides the student a seemless transition to another major and towards graduation in four 
years. 

In class we discuss each strength is specific to each student and analyze how they can use 
these strengths in the healthcare setting. We also discuss how to cultivate the strengths through 
experiences. The strengths are not specific to healthcare but are transferrable.  This can help 
students better understand other career opportunities that could be available pertaining to their 
specific strengths. Tomkovic & Swanson (2014) found that self-awareness is only the first step. 
To build in specific strengths, the individual must have the ability to apply these strengths in 
everyday settings. They found a perceived match between individual strengths and the job 
requirements strongly influences job satisfaction, commitment to the employing organization, 
intentions to quit, and overall satisfaction with life.  

In measuring self-awareness and personal insight through reflection, Yorio & Fe (2012) 
provide several measures to include awareness of oneself in terms of strengths and weaknesses, 
career aspirations, self-efficacy, determination, and persistence.  As for this journal measurement 
would be based on self-awareness and career aspirations.  In developing a reflection that will 
help students better understand themselves through the Strengths Finder assessment, I also 
incorporated questions that relate their work experiences with their strengths.   
 
Previous Journal #2- Strengths Finder Assessment 
The journal should be at least 500 words. Please answer the questions below: 
 
  1. Your signature theme or #1 theme is the theme of talents you use the most. What was your 



first reaction to your top theme?  
 
2. After doing Strengths Finder, how do you or will you use your talents within your career? 
 
3. Which talents do you most want to develop? 
 
4. Describe how you developed your boat (the analogy used in class). Did this help you 
understand how the strengths work together? If you didn't get the boat analogy please make your 
own description. 

Reorganized Journal #2- Strengths Finder Assessment & Career Development 
The journal entry should be 2 pages and 12-point font 

1. Your signature theme or #1 theme is the theme of talents you use the most. What was your 
first reaction to your signature theme? 

2. Which talent out of your top 5 would you like to develop?  How will you develop this 
strength? Please use at least 2 specific examples. 

3. How will you use your strength in your future career?  Are there other careers where you 
think your strengths could be used.  

4. Describe how you developed your boat (the analogy used in class). Did this help you 
understand how the strengths work together? Describe each piece of the boat and the 
strength in detail. If you didn't get the boat analogy please make your own description. 

Outcome of Student Learning: Demonstrate self-awareness of ethical behaviors when 
dealing with the healthcare community  

Ethical decision making is a core competency in any healthcare career.  Students who 
want to be in a healthcare profession has an increased responsibility to ethical decision making 
as it pertains to an individual’s health. Students in the BCH LLC have the opportunity to meet 
with many community members and faculty through our professional development opportunities.  
Within the course students meet with faculty during a dinner, faculty networking events, and 
interact with healthcare professionals in healthcare settings like Mayo Clinic or Brooks 
Rehabilitation Hospital.  Pope and Hendricks (2012) discuss ethics as being one of the most 
important subjects in education but teaching it is challenging.  They found it is difficult to 
evaluate if the students have a comprehension of ethical concepts.  Service learning often gives 
students the opportunity to gain practical knowledge while engaging and interacting with the 
community. A well-designed assignment provides the faculty the opportunity to assess the 
students’ ethical knowledge and application in real world situation.  

The informational interview is an assignment to help the students discuss in more detail 
the strengths and weaknesses of a specific profession with a healthcare professional.  Students 
are instructed to find a healthcare professional in their intended field and have an in-depth 
discussion. Directions are provided on how to find the professional and what type of questions 
they should ask to learn more about the career.  

In class we will discuss different theories of ethical decision making prior to the students 
assignment.  We will also do in class assignments that will review professional behavior. In the 
revised Journal #3 students will be expected to also learn about ethical issues the professional 
may encounter in their position and discuss the view of the professional when making those 
decisions.   



Previous Journal #3- Informational Interview  

Journal #3 is due November 24th by 11:59pm. Please upload your journal to this assignment. The 
journal should be at least 500 words. Please answer the questions below based on your 
Informational Interview: 
 
1. Describe the person you interviewed, company, and background of person. 
2. Describe the organization the person works for in healthcare and their role in the organization. 
3. What did you learn from the interview about your intended career? 
4. Describe the strengths/weaknesses of your intended career? 

Reorganized Journal #3- Informational Interview 
The journal entry should be 2 pages and 12-point font 

1. Describe the person you interviewed, company, and background of person. 
2. Describe the organization the person works for in healthcare and their role in the 

organization. 
3. Have the professional provide an example of an ethical situation they have encountered in 

their job and how did they overcome the issue? 
4. If you were placed in the same ethical dilemma how would you deal with the situation? 
5. Describe the strengths/weaknesses of your intended career? 
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